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Abstract

The study aims to identify the role of knowledge sharing in achieving job
satisfaction in the environment of learning resources centers in Jeddah. In
addition, the study aims to identify the ways to share knowledge, besides factors
that help achieve job satisfaction in this environment. Moreover, the study aims
to propose model for the relationship between knowledge sharing and job
satisfaction in learning resources centers' environment. The researcher used the
survey research method and used the questionnaire to collect data from the study
community. The retrieved questionnaires were (184). Representing (76.03%)
from the total community of specialists of learning resources centers (242)
individuals. Moreover, the most important results of the study that the ways of
knowledge sharing in learning resources centers' environment in Jeddah,
obtained a general average of (2.23), and the study sample prefer using of
technology with its applications by (63.3%), and then attending the training
programs by (57.1%), followed by workshops by (51.1%). The motivator factors
for job satisfaction in learning resources centers' environment in Jeddah have a
general average of (2.41), these factors include the responsibility to work at the
learning resources centers (77.7%), followed by a sense of personal satisfaction
(67.4%), and then the relevance of work in the center for the sample by (66.8%).
As for the hygienic factors, have general average of (2.18), and These factors
include attraction of center' environment for students by (51.1%) and then
gaining respect from others through working at the center by 45.1%, then the
contribution of the work in the center in improving the relationship with co-
workers by (44%). The dimensions of knowledge sharing and its role in
achieving job satisfaction came first the dimension of use with an average of
(2.50) and then the dimension of organizational culture with an average of (2.48)
and then the dimension of behavior with an average of (2.41) and lastly the
dimension of technology with an average of (2.15). The study also pointed out
that the educational stage in which the learning resources centers specialist works
has no effect on the relationship between knowledge sharing and job satisfaction,
also, the study presented a proposed model for the relationship between
knowledge sharing and job satisfaction in the learning resources centers'
environment. The study also came up with several recommendations, including
the conduct of similar studies to know the relationship between the knowledge
sharing and job satisfaction in different information institutions. In addition,
interest in the exchange of experience between learning resources centers
specialists, and the activation of training programs and workshops for specialists



to contribute to the dissemination of the culture of knowledge sharing among
them, which lead to achieving job satisfaction in learning resources centers
environment.



