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Abstract:

Nowadays, the innovative technologies are the main part of the business organizations, which
always support their business culture and processes. In recent years, several tools has been
introduced. Enterprise Resources Planning (EP) system is one of the information systems,
which highly support business ideas and assist in their strategies. This research focuses on
one of the challenging issues related with ERP implementation known as; acceptance,
performance and success. The research investigated vast literature review to understand the
development of ERP and to learn about previous models. At the second stage, this research
integrated and modified two models; IS Success Model and Technology Acceptance Model.
Overall, there are five case studies and six ERP experts taken part in investigation. Firstly, the
integration was refined through ERP experts working in Saudi organization. In addition, the
modification were suggested from them by adding two new dimensions; strategic and
information benefits. The number of variables used in this research are as follows: (i)
Information Quality, (ii) System Quality, (iii) Service Quality, (iv) Output Quality, (v) Job
Relevance, (vi) Image, (vii) Result Demonstrability, (viii) Subjective Norm, (ix) Perceived
Usefulness, (x) Perceived Ease of Use, (xi) Intention to Use/Use, (xii) User Satisfaction, (xiii)
Informational Benefits and (xiv) Strategic benefits. Secondly, the modified model was
applied on five case studies. In result, two items from “Job Relevance” and “Perceived Ease
of Use” were removed based on the evidence collected from case studies. Finally, the
proposed model validated through real case study of ERP system already implemented in
Airlines industry. The framework presented in this research has implications on business and
technology managers to evaluate the success and impact of ERP system on respective
organizations.



